
 
 
 
Managing Crisis 
 
The course looks at: 
 

• What a crisis is? 

• Examples of current crisis 

• How you can manage the impact of a crisis on your company 

• How to handle the media 

• How to communicate within your company 
 
To arrange to attend a course – or to arrange for a course to be organised 
specifically for your company – please call Keren Haynes on 020 7240 7373 or 
email keren@shoutcommunications.co.uk  


